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Underfloor Heating Express is an online supplier of water and electric underfloor heating products to the trade and DIY 
customers across the UK. With a huge range of stock we can deliver your orders the next working day, if your order is 
placed by 2:00 pm Monday – Friday.

We have a dedicated team handling all enquiries, orders and accounts, in a professional and friendly manner. 

WHY CHOOSE UNDERFLOOR HEATING?

There are a number of benefits that underfloor heating has over traditional heating. Because the heat rises from the 
floor, the whole room will heat up evenly, unlike radiators. It is environmentally friendly, healthier and can be up to 40% 
more energy efficient to run, saving you money on your heating bills over time. Both electric and water can be used for 
any room in the property. Depending on certain factors of your project, one may be better suited than the other. Take into 
account the size of the room, type of subfloor, power, or water sources and decide which heating option will meet your 
needs.

Electric Systems are available in a variety of options, including pre laid and spaced cable on a mesh mat, making 
installation even easier. Loose cable allows you to lay and space the cable to your desired heat output. Both options are 
suitable for laying underneath tiled flooring.

Our aluminium foil mat is designed to warm under laminate flooring. The cables are 2mm thin, making it perfect for 
installing on existing floors. The kits are easy to install, but we always recommend the use of a qualified electrician.
To ensure the maximum heat, lay our XPS insulation boards on the subfloor first.

Water Systems work inconjunction with your central heating, where warm water is pushed through a system of pipes to 
heat up a room. Using a single length of pipe means there is less chance of a leak. As the central heating system doesn’t 
have to heat the water to as high a temperature as a radiator, your water heating costs will be lower. 

There are options of a single room, or multi room/ zone system, with each zone being able to be controlled individually.

Next Day Delivery Huge Product Stock Professional Service

020 7183 2784
Order Over the Phone: FAST

DELIVERY

All Prices include VATunderfloorheatingexpress.com
Buy Online:

020 7183 2784
Call us : FAST

DELIVERY
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WHICH SOLUTION SHOULD I CHOOSE?
Electric
• Ideal for area less than 24m²
• Ideal for single rooms
• Great for renovations
• Easier and cheaper to install
• Minimal floor level increase
• Easier to install on upper floors

Water
• Ideal for larger area over 25m²
• Ideal for whole house
• Great for new-builds
• Compatible with existing central heating systems
• Extremely efficient
• Cheaper to run

Contents

Electric
Insulation

Water
Thermostats

Pumps
Accessories

020 7183 2784
Order Over the Phone: FAST

DELIVERY

All Prices include VATunderfloorheatingexpress.com
Buy Online:

020 7183 2784
Call us : FAST

DELIVERY
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ENGINEERED WOOD

WPC VINYL FLOORING

Wood Plastic Composite

WPC vinyl flooring, which stands for wood 
plastic composite, is an engineered, luxury vinyl 
plank flooring option that has been newly intro-
duced into the market. The main difference with 
this flooring is the technologically advanced 
construction.

SPC VINYL FLOORING

Rigid Vinyl Plank

SPC Vinyl Flooring stands for stone plastic 
composite vinyl flooring. Similar to WPC vinyl, 
an SPC vinyl is an engineered luxury vinyl that 
combines limestone and stabilizers to create an 
extremely durable core. 



underfloorheatingexpress.com
Buy Online:

All Prices include VATVINYL - WPC FLOORING

VINYL - WPC FLOORING 82105-14 NATURAL STONE VINYL - WPC FLOORING 93632-3 ANTIQUE 
SMOKED WHITE

VINYL - WPC FLOORING 904-5 SMOKED GREY VINYL - WPC FLOORING 904-9 FRENCH GREY

VINYL - WPC FLOORING 9205-5 ENGLISH OAK VINYL - WPC FLOORING 9304-3 ROYAL WHITE

PRICE IS PER SQM

ORDERS MIN 20SQM 

2-3 WORKING DAY DELIVERY

020 7183 2784
Order Over the Phone: FAST

DELIVERY

VINYL - WPC FLOORING 863063 SPANISH GREY

£

Inc.VAT

24.99 £

Inc.VAT

24.99

£

Inc.VAT

24.99£

Inc.VAT

24.99

  

THICKNESS 6.5MM M2 PER PACK 2.166

WIDTH 178MM 

LENGTH 1217MM 

CONSTRUCTION VINYL PVC

WARRANTY 10 YEARS 

SPECIES OAK

PROFILING CLICK SYSTEM

EDGE STYLE BEVELLED EDGE 
ON 4 SIDES

WEAR LAYER 0.5MM

£

Inc.VAT

24.99

Order Code 

wpc-93632-3

£

Inc.VAT

24.99

Order Code 

wpc-82105-14

Order Code 

wpc-9205-5

£

Inc.VAT

24.99

Order Code 

wpc-863063
Order Code 

wpc-9304-3

 SPECIFICATION

Order Code 

wpc-904-5

Order Code 

wpc-904-9

SMOKED GREY FRENCH GREY
COLOUR COLOUR

NATURAL STONE
COLOUR

SPANISH GREY
COLOUR

ANTIQUE SMOKED WHITE
COLOUR

ENGLISH OAK ROYAL WHITE
COLOUR COLOUR
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Buy Online:

All Prices include VATVINYL - WPC FLOORING

VINYL - WPC FLOORING 82105-14 NATURAL STONE VINYL - WPC FLOORING 93632-3 ANTIQUE 
SMOKED WHITE

VINYL - WPC FLOORING 904-5 SMOKED GREY VINYL - WPC FLOORING 904-9 FRENCH GREY

VINYL - WPC FLOORING 9205-5 ENGLISH OAK VINYL - WPC FLOORING 9304-3 ROYAL WHITE

PRICE IS PER SQM

ORDERS MIN 20SQM 

2-3 WORKING DAY DELIVERY

020 7183 2784
Order Over the Phone: FAST

DELIVERY

VINYL - WPC FLOORING 863063 SPANISH GREY

£

Inc.VAT

24.99 £

Inc.VAT

24.99

£

Inc.VAT

24.99£

Inc.VAT

24.99

  

THICKNESS 6.5MM M2 PER PACK 2.166

WIDTH 178MM 

LENGTH 1217MM 

CONSTRUCTION VINYL PVC

WARRANTY 10 YEARS 

SPECIES OAK

PROFILING CLICK SYSTEM

EDGE STYLE BEVELLED EDGE 
ON 4 SIDES

WEAR LAYER 0.5MM

£

Inc.VAT

24.99

Order Code 

wpc-93632-3

£

Inc.VAT

24.99

Order Code 

wpc-82105-14

Order Code 

wpc-9205-5

£

Inc.VAT

24.99

Order Code 

wpc-863063
Order Code 

wpc-9304-3

 SPECIFICATION

Order Code 

wpc-904-5

Order Code 

wpc-904-9

SMOKED GREY FRENCH GREY
COLOUR COLOUR

NATURAL STONE
COLOUR

SPANISH GREY
COLOUR

ANTIQUE SMOKED WHITE
COLOUR

ENGLISH OAK ROYAL WHITE
COLOUR COLOUR
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Buy Online:

All Prices include VATVINYL - SPC FLOORING

VINYL - SPC FLOORING ROYAL MARBLE BW930 VINYL - SPC FLOORING CONCRETE TILE BW931VINYL - SPC FLOORING FRENCH WHITE BW924 VINYL - SPC FLOORING ANTIQUE OAK BW927

VINYL - SPC FLOORING FASHION GREY BW928 VINYL - SPC FLOORING LIGHT OAK BW929

PRICE IS PER SQM

ORDERS MIN 20SQM 

2-3 WORKING DAY DELIVERY

020 7183 2784
Order Over the Phone: FAST

DELIVERY

VINYL - SPC FLOORING GOLDEN OAK BW932 

£

Inc.VAT

19.99 £

Inc.VAT

19.99

£

Inc.VAT

19.99£

Inc.VAT

19.99

Order Code 
spc-bw924

Order Code 
spc-bw927

  

THICKNESS 4MM M2 PER PACK 2.64

WIDTH 180MM 

LENGTH 1220MM 

CONSTRUCTION VINYL PVC

WARRANTY 10 YEARS 

SPECIES OAK

PROFILING CLICK SYSTEM

EDGE STYLE BEVELLED EDGE 
ON 4 SIDES

WEAR LAYER 0.3MM

£

Inc.VAT

19.99£

Inc.VAT

19.99

Order Code 
spc-bw930

Order Code 
spc-bw931

Order Code 
spc-bw928

£

Inc.VAT

19.99

Order Code 
spc-bw932

Order Code 
spc-bw929

COLOUR

COLOUR COLOUR COLOUR

COLOUR COLOUR COLOUR
FRENCH WHITE ANTIQUE OAK ROYAL MARBLE

GOLDEN OAK

CONCRETE TILE

FASHION GREY LIGHT GREY

 SPECIFICATION
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Buy Online:

All Prices include VATVINYL - SPC FLOORING

VINYL - SPC FLOORING ROYAL MARBLE BW930 VINYL - SPC FLOORING CONCRETE TILE BW931VINYL - SPC FLOORING FRENCH WHITE BW924 VINYL - SPC FLOORING ANTIQUE OAK BW927

VINYL - SPC FLOORING FASHION GREY BW928 VINYL - SPC FLOORING LIGHT OAK BW929

PRICE IS PER SQM

ORDERS MIN 20SQM 

2-3 WORKING DAY DELIVERY

020 7183 2784
Order Over the Phone: FAST

DELIVERY

VINYL - SPC FLOORING GOLDEN OAK BW932 

£

Inc.VAT

19.99 £

Inc.VAT

19.99

£

Inc.VAT

19.99£

Inc.VAT

19.99

Order Code 
spc-bw924

Order Code 
spc-bw927

  

THICKNESS 4MM M2 PER PACK 2.64

WIDTH 180MM 

LENGTH 1220MM 

CONSTRUCTION VINYL PVC

WARRANTY 10 YEARS 

SPECIES OAK

PROFILING CLICK SYSTEM

EDGE STYLE BEVELLED EDGE 
ON 4 SIDES

WEAR LAYER 0.3MM

£

Inc.VAT

19.99£

Inc.VAT

19.99

Order Code 
spc-bw930

Order Code 
spc-bw931

Order Code 
spc-bw928

£

Inc.VAT

19.99

Order Code 
spc-bw932

Order Code 
spc-bw929

COLOUR

COLOUR COLOUR COLOUR

COLOUR COLOUR COLOUR
FRENCH WHITE ANTIQUE OAK ROYAL MARBLE

GOLDEN OAK

CONCRETE TILE

FASHION GREY LIGHT GREY

 SPECIFICATION
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underfloorheatingexpress.com
Buy Online:

All Prices include VATEngineered Wood Flooring

Natural Oak Lacquered Engineered Wood Flooring

Golden Oak Lacquered Engineered Wood Flooring

020 7183 2784
Order Over the Phone: FAST

DELIVERY

Walnut Stained Lacquered Engineered Wood Flooring

£

Inc.VAT

36.31

£

Inc.VAT

38.83

Order Code 

UHE128N

£

Inc.VAT

39.88

Order Code 

UHEOE1455

Order Code 

UHEH123RS Finish: Natural Oak

Grade: Classic

Length: 1200cm

Width: 127cm

Thickness: 10cm

Real Wood Thickness: 2.5cm

Lacquered: Yes

Pack size: 2.4384sqm

Finish: Golden Oak

Grade: Classic

Length: 1200cm

Width: 127cm

Thickness: 10cm

Real Wood Thickness: 2.5cm

Lacquered: Yes

Pack size: 2.4384sqm

Finish: Walnut Stained  

Grade: Classic

Length: RL

Width: 150cm

Thickness: 14cm

Real Wood Thickness: 3cm

Lacquered: Yes

Pack size: 2.64sqm

Smoked,Brushed,White Oiled Engineered Wood Flooring

£

Inc.VAT

38.99

Order Code 

engnbrushedwhite

Product Code - E414C

Wood Species - Oak

Finish - Lacqurered

Grade - CD

Dimensions - 1860x 189x 15/4mm

Pack Size Per M2 - 2.36
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underfloorheatingexpress.com
Buy Online:

All Prices include VATEngineered Wood Flooring

Natural Oak Lacquered Engineered Wood Flooring

Golden Oak Lacquered Engineered Wood Flooring

020 7183 2784
Order Over the Phone: FAST

DELIVERY

Walnut Stained Lacquered Engineered Wood Flooring

£

Inc.VAT

36.31

£

Inc.VAT

38.83

Order Code 

UHE128N

£

Inc.VAT

39.88

Order Code 

UHEOE1455

Order Code 

UHEH123RS Finish: Natural Oak

Grade: Classic

Length: 1200cm

Width: 127cm

Thickness: 10cm

Real Wood Thickness: 2.5cm

Lacquered: Yes

Pack size: 2.4384sqm

Finish: Golden Oak

Grade: Classic

Length: 1200cm

Width: 127cm

Thickness: 10cm

Real Wood Thickness: 2.5cm

Lacquered: Yes

Pack size: 2.4384sqm

Finish: Walnut Stained  

Grade: Classic

Length: RL

Width: 150cm

Thickness: 14cm

Real Wood Thickness: 3cm

Lacquered: Yes

Pack size: 2.64sqm

Smoked,Brushed,White Oiled Engineered Wood Flooring

£

Inc.VAT

38.99

Order Code 

engnbrushedwhite

Product Code - E414C

Wood Species - Oak

Finish - Lacqurered

Grade - CD

Dimensions - 1860x 189x 15/4mm

Pack Size Per M2 - 2.36
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underfloorheatingexpress.com
Buy Online:

All Prices include VATEngineered Wood Flooring

Brushed,White Oiled Engineered Wood Flooring

020 7183 2784
Order Over the Phone: FAST

DELIVERY

Lacquered Engineered Wood Flooring

Order Code 

engn-lacquered

Brushed Oak Engineered Wood Flooring

£

Inc.VAT

47.23

Order Code 

UHEOE1823DIY Finish: Brushed Oak

Grade: Classic

Length: RL

Width: 125cm

Thickness: 18cm

Real Wood Thickness: 5cm

Lacquered: No

Pack size: 1.2sqm£

Inc.VAT

42.99

Order Code 

engn-whiteoilbrush

Product Code - E412C

Wood Species - Oak

Finish - Brushed,White Oiled

Grade - ABC

Dimensions - 1860x 189x 15/4mm

Pack Size Per M2 - 2.81

UV Oiled Engineered Wood Flooring

£

Inc.VAT

44.99

Order Code 

engnuvoil

Product Code - E487

Wood Species - Oak

Finish - UV Oiled

Grade - Prime

Dimensions - 1860x 189x 14/3mm

Pack Size Per M2 - 2.81
£

Inc.VAT

49.99

Product Code - E417

Wood Species - Walnut

Finish - Lacqurered

Grade - Mixed

Dimensions - 1900x 155x 15/4mm

Pack Size Per M2 - 2.36
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underfloorheatingexpress.com
Buy Online:

All Prices include VATEngineered Wood Flooring

Brushed,White Oiled Engineered Wood Flooring

020 7183 2784
Order Over the Phone: FAST

DELIVERY

Lacquered Engineered Wood Flooring

Order Code 

engn-lacquered

Brushed Oak Engineered Wood Flooring

£

Inc.VAT

47.23

Order Code 

UHEOE1823DIY Finish: Brushed Oak

Grade: Classic

Length: RL

Width: 125cm

Thickness: 18cm

Real Wood Thickness: 5cm

Lacquered: No

Pack size: 1.2sqm£

Inc.VAT

42.99

Order Code 

engn-whiteoilbrush

Product Code - E412C

Wood Species - Oak

Finish - Brushed,White Oiled

Grade - ABC

Dimensions - 1860x 189x 15/4mm

Pack Size Per M2 - 2.81

UV Oiled Engineered Wood Flooring

£

Inc.VAT

44.99

Order Code 

engnuvoil

Product Code - E487

Wood Species - Oak

Finish - UV Oiled

Grade - Prime

Dimensions - 1860x 189x 14/3mm

Pack Size Per M2 - 2.81
£

Inc.VAT

49.99

Product Code - E417

Wood Species - Walnut

Finish - Lacqurered

Grade - Mixed

Dimensions - 1900x 155x 15/4mm

Pack Size Per M2 - 2.36
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underfloorheatingexpress.com
Buy Online:

All Prices include VATEngineered Wood Flooring

020 7183 2784
Order Over the Phone: FAST

DELIVERY

White Oiled Engineered Wood Flooring

Order Code 

UHEOE1599C2

Order Code 

£

Inc.VAT

49.99

Order Code 

engn-whiteoil

Traditional Oak Lacquered Engineered Flooring

£

Inc.VAT

52.19

Order Code 

UHEOE14991P Finish: Traditional Oak

Grade: AB

Length: 1900cm

Width: 190cm

Thickness: 14cm

Real Wood Thickness: 3cm

Lacquered: Yes

Pack size: 2.88sqm
£

Inc.VAT

55.55

Finish: White Oiled

Grade: Classic

Length: 1860cm

Width: 190cm

Thickness: 15cm

Real Wood Thickness: 3cm

Lacquered: No

Pack size: 2.8272sqm

Smoked,Hand Scraped,White Oiled Engineered Wood Flooring

Product Code - E803

Wood Species - Oak

Finish - Smoked,Hand Scraped,White 
Oiled

Grade - Mixed

Dimensions - 1840x 180x 20/6mm

Pack Size Per M2 - 1.32

Double Smoked,UV Oiled Engineered Wood Flooring

£

Inc.VAT

53.99

engn-doublesmoke

Product Code - E617W

Wood Species - Oak

Finish - Double Smoked,UV Oiled

Grade - Mixed

Dimensions - 1900x 220x 20/6mm

Pack Size Per M2 - 1.67
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Buy Online:

All Prices include VATEngineered Wood Flooring

020 7183 2784
Order Over the Phone: FAST

DELIVERY

White Oiled Engineered Wood Flooring

Order Code 

UHEOE1599C2

Order Code 

£

Inc.VAT

49.99

Order Code 

engn-whiteoil

Traditional Oak Lacquered Engineered Flooring

£

Inc.VAT

52.19

Order Code 

UHEOE14991P Finish: Traditional Oak

Grade: AB

Length: 1900cm

Width: 190cm

Thickness: 14cm

Real Wood Thickness: 3cm

Lacquered: Yes

Pack size: 2.88sqm
£

Inc.VAT

55.55

Finish: White Oiled

Grade: Classic

Length: 1860cm

Width: 190cm

Thickness: 15cm

Real Wood Thickness: 3cm

Lacquered: No

Pack size: 2.8272sqm

Smoked,Hand Scraped,White Oiled Engineered Wood Flooring

Product Code - E803

Wood Species - Oak

Finish - Smoked,Hand Scraped,White 
Oiled

Grade - Mixed

Dimensions - 1840x 180x 20/6mm

Pack Size Per M2 - 1.32

Double Smoked,UV Oiled Engineered Wood Flooring

£

Inc.VAT

53.99

engn-doublesmoke

Product Code - E617W

Wood Species - Oak

Finish - Double Smoked,UV Oiled

Grade - Mixed

Dimensions - 1900x 220x 20/6mm

Pack Size Per M2 - 1.67
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underfloorheatingexpress.com
Buy Online:

All Prices include VATEngineered Wood Flooring

020 7183 2784
Order Over the Phone: FAST

DELIVERY

Natural Oiled Oak Engineered Wood Flooring

Order Code 

UHEOE20992

Order Code 

£

Inc.VAT

55.99

Order Code 

engn-smoked

American Walnut Engineered Wood Flooring 

£

Inc.VAT

56.68

Order Code 

UHEWAL1451 Finish: American Walnut

Grade: Classic

Length: RL

Width: 150cm

Thickness: 15cm

Real Wood Thickness: 3cm

Lacquered: Yes

Pack size: 2.64sqm
£

Inc.VAT

58.78

Finish: Natural Oiled Oak

Grade: Classic

Length: 1900cm

Width: 190cm

Thickness: 20cm

Real Wood Thickness: 6cm

Lacquered: Oiled

Pack size: 1.805sqm

Smoked,Hand Scraped,White Oiled Engineered Wood Flooring

Product Code - E637

Wood Species - Oak

Finish - Smoked,Hand Scraped, 
Natural Oiled

Grade - Mixed

Dimensions - 1900x 220x 20/6mm

Pack Size Per M2 - 1.82

Antique Brown Oak Engineered Wood Flooring

£

Inc.VAT

58.78

UHEOE14995T Finish: Antique Brown Oak

Grade: Antique

Length: 1900cm

Width: 190cm

Thickness: 14cm

Real Wood Thickness: 3cm

Lacquered: Yes

Pack size: 2.88sqm
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underfloorheatingexpress.com
Buy Online:

All Prices include VATEngineered Wood Flooring

020 7183 2784
Order Over the Phone: FAST

DELIVERY

Natural Oiled Oak Engineered Wood Flooring

Order Code 

UHEOE20992

Order Code 

£

Inc.VAT

55.99

Order Code 

engn-smoked

American Walnut Engineered Wood Flooring 

£

Inc.VAT

56.68

Order Code 

UHEWAL1451 Finish: American Walnut

Grade: Classic

Length: RL

Width: 150cm

Thickness: 15cm

Real Wood Thickness: 3cm

Lacquered: Yes

Pack size: 2.64sqm
£

Inc.VAT

58.78

Finish: Natural Oiled Oak

Grade: Classic

Length: 1900cm

Width: 190cm

Thickness: 20cm

Real Wood Thickness: 6cm

Lacquered: Oiled

Pack size: 1.805sqm

Smoked,Hand Scraped,White Oiled Engineered Wood Flooring

Product Code - E637

Wood Species - Oak

Finish - Smoked,Hand Scraped, 
Natural Oiled

Grade - Mixed

Dimensions - 1900x 220x 20/6mm

Pack Size Per M2 - 1.82

Antique Brown Oak Engineered Wood Flooring

£

Inc.VAT

58.78

UHEOE14995T Finish: Antique Brown Oak

Grade: Antique

Length: 1900cm

Width: 190cm

Thickness: 14cm

Real Wood Thickness: 3cm

Lacquered: Yes

Pack size: 2.88sqm
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underfloorheatingexpress.com
Buy Online:

All Prices include VATEngineered Wood Flooring

Bespoke Oak Engineered Wood Flooring - E702

Bespoke Oak Engineered Wood Flooring - E661

020 7183 2784
Order Over the Phone: FAST

DELIVERY

£

Inc.VAT

81.99

£

Inc.VAT

71.99

Order Code 

engn-bspkoak1

Order Code 

engn-bspkoak2

Product Code - E702

Wood Species - Oak

Finish - Bespoke

Grade - Mixed

Dimensions - 1900x 190x 20/6mm

Pack Size Per M2 - 1.44

Product Code - E661

Wood Species - Oak

Finish - Bespoke

Grade - Mixed

Dimensions - 1900x 240x 15/4mm

Pack Size Per M2 - 2.74
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underfloorheatingexpress.com
Buy Online:

All Prices include VATEngineered Wood Flooring

Bespoke Oak Engineered Wood Flooring - E702

Bespoke Oak Engineered Wood Flooring - E661

020 7183 2784
Order Over the Phone: FAST

DELIVERY

£

Inc.VAT

81.99

£

Inc.VAT

71.99

Order Code 

engn-bspkoak1

Order Code 

engn-bspkoak2

Product Code - E702

Wood Species - Oak

Finish - Bespoke

Grade - Mixed

Dimensions - 1900x 190x 20/6mm

Pack Size Per M2 - 1.44

Product Code - E661

Wood Species - Oak

Finish - Bespoke

Grade - Mixed

Dimensions - 1900x 240x 15/4mm

Pack Size Per M2 - 2.74
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020 7183 2784
Order Over the Phone: FAST

DELIVERY

All Prices include VATunderfloorheatingexpress.com
Buy Online:

020 7183 2784
Call us : FAST

DELIVERY

Technical Team
Our technical team are able to take your drawing and advise the most suitable layout and cost effective
solution. We can usually provide a detailed quotation within 2 working days, allowing you to have a speedy
delivery. This service is available for projects of all sizes, from a single room, to multiple property new build.

Delivery
We offer all our customers FREE, FAST delivery service to mainland UK (except pallet service) (excluding
delivery to Northern Ireland, Channel Islands and Scottish Highlands, although chargable delivery is available).
To qualify for free delivery, orders must be placed by 1:30pm Monday to Friday.

Deliveries are made using our courier partners, offering our customers a one hour delivery notification period, 
meaning you don’t have to wait in all day! Provide us with your mobile telephone number, or email address when 
ordering and you will receive a tracking number to follow the progress of your order. If not convenient, you can 
change the date, or arrange to leave with neighbour by replying to the text, or email.

Returns / Exchange Policy
Our Returns and Exchange Policy is set out to provide our customers a simple and clear procedure and is as
follows;

We must be notified of any damages, defects or shortages within 7 days of receiving your goods via email
(to provide both parties of written notification).

Any unwanted items or items ordered incorrectly must be returned within 30 days of delivery. All returns must be
sent back with a copy of the original invoice. Unwanted goods, exchanges and refunds must be returned in its
original condition. Any items found used, or damaged cannot be refunded. Refunds will be processed within 14 
days of receiving and inspecting goods.

We cannot refund Self Levelling Compounds, or Tile Adhesive, or accessories sent as part of a kit. All return
postage costs must be paid by the customer. We suggest sending items via courier, or recorded delivery, to
ensure it is signed for on return. If items are sent back as damaged, we will refund postage on receipt of payment.

Why buy from Underfloor Heating Express?

• Price match offer
• Technical advice
• Friendly service
• High quality products
• Up to 50 year warranty on many products
• Products CE certified to meet with UK and EU standards
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VISIT OUR WEBSITE

WWW.UNDERFLOORHEATINGEXPRESS.COM


